WIC Online Orientation - Certification

Wisconsin WIC
Certification

Overview of Certification

Proof of Identity,
Residency, Pregnancy
& Income

So... who's eligible for WIC and what is the process potential WIC participants have to go
through to get benefits? Let’s find out in this section.
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A person must be...

To be eligible for WIC benefits in Wisconsin, a person must be:
a pregnant, breastfeeding, or new mother;

a child up to age 5; AND

Be a resident of Wisconsin;

Be income eligible; AND

Have a health or nutrition need.

We'll cover the details of these requirements shortly, but for now let’s just continue.
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Client Calls

Notice of
ineligibility ¢—° _
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referral to
community
resources

CERTIFICATION APPOINTMENT

All potential WIC participants are pre-screened for eligibility. This can be done over the phone, in
person, or by a paper application.

What happens during a successful applicant prescreening? Let’s take a look.

Shayla is a twenty-year old expectant mother who calls a local WIC project to find out about WIC
benefits.

The WIC support staff person asks Shayla some questions to determine her eligibility:

Is she a current resident of Wisconsin? Does she fall into one of the WIC categories? Does her
household’s income fall within the WIC Income Guidelines or does she participate in another
program that possibly makes her adjunctively (or automatically) income eligible for WIC?

After talking to Shayla, the staff member concludes that she does appear to meet the criteria for
residency, category, proof of pregnancy, and income eligibility. She continues to schedule a
certification appointment, where among other things, the information provided will be
documented with acceptable forms of proof. Before ending the call, the staff member tells Shayla
what information she needs to bring to the certification appointment.

What if Shayla had NOT met the requirements?

In that case, she would have received a Notice of Ineligibility and been referred to other community
resources.



" Introduction
Shayla's certification appointment

Click on the first timeline bubble below to begin
the appointment walk through.

(Hint: You might want to take notes.)
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1. She completes the WIC intake process.
« by presenting proof of dentit, residency, pregnancy, & income

3.WIC staffcollects medical, health history, about Shayla's dietary. habits

4. The CPA begins creating Shayla’s nutrition care plan by
sLooking at nutrition and health risks
sExplaining risks contributing to WIC eligibility
sDiscussing nutrition and physical activity changes to improve health, and

sSetting nutrition and breastfeeding goals

5. Shayla is determined eligible or ineligible based on her health and/or nutrition risk factors
If eligible:

*The CPA assigns Shayla a food package based on her category and nutrition needs
*Shayla reads or is read to, and signs the Rights & Responsibilities form from the WIC folder. WIC staff also sign and date the form.

6. Shayla is given her WIC ID, first checks for food, and instructions on how and where to use the checks. She’s also provided a list of approved grocery stores, WIC approved foods, as
well as information about Farmers’ Markets.

7.Shayla schedules an appointment for secondary nutrition education
8.The CPA completes documentation

If ineligible; Shayla receives an ineligibility letter that notifies her of the reason for ineligibility and the right to a fair hearing.



Certification Process Ordering Exercise

Certification Activity Introduction

1. Please listen to the scenario.

2. Click "Next" to begin placing the steps involved in the
WIC certification process in the correct order.
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Ok, so let’s take a break and think about what you’ve learned so far. Here’s a scenario that
could happen to you.

You just started working at WIC and you’re at the grocery store.

You run into an acquaintance who asks you what you’re up to these days. You tell her
you’re working for WIC and she says, “Oh, my daughter was just asking me about WIC the
other day because she is pregnant. What does she have to do to get into WIC?
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WIC Certification
Periods

WIC Certification Periods

ome breastfeeding, &
tpartum women

Certified from

first enrollment
appointment

certification
appointment following
delivery

certification
appointment following
delivery

first certification
appointment

Certified for 6 months
at atime

Until

6 weeks following delivery

baby’s first birthday
6 months after delivery

first birthday

may be recertified for another 6 months
for as long as they are eligible, until 5

WIC participants are certified for a defined period of time
(usually 6 months to a year). This is called their certification period and at the
end of this time, they may be eligible to be recertified.

The chart shown here summarizes the length of certification for WIC participants. Take a
moment to review the chart before moving on.
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Secondary !
Nutrition Education

Secondary Nutrition Education

EXAMPLES:
* Individual follow-up appointment
(one-on-one counseling)

* Self-paced learning modules

* Breastfeeding education 4

-

High risk participants are usually scheduled for individual
follow-up appointments with the WIC nutritionist

During WIC certifications and recertifications, WIC participants get specific education on
nutrition and breastfeeding depending on their individual needs. This is called Secondary
Nutrition Education and comes in the form of Individual follow-up appointments, self-
paced learning modules, or interactive displays. Breastfeeding support is also provided by
staff who work directly with pregnant and lactating mothers. Nutrition education contacts
are documented in the participant’s record in ROSIE.



Making half your grains whole “Drink Low Fat Milk”

Drink Low fat
Milk
As of Augmt |, 2808 Wiscomun WIC
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How the new WIC food packages can help!

Wissenan WIS Fragram Mareh 2008

Paso 3. La barbilla del bebé debe
estar presionada contra su pecho.
La nariz del bebe debe estar
desobstruida o tocando el pecho
ligeramente. Asegiirese de que el
bebé se haya prendido bien al
pecho y tomado el pecho con toda
la boca,

Eat a Variety
and More
2 Fruits and
y Vegetables!

Como terminar una seccion de lactancia materna

Permita que su bebé termine la seccion de lactancia matema, Su
bebé soltara el pecho o se quedard dormido cuando ya no tenga
hambre. Se verd muy satisfecho. Si es necesario, interrumpa la
suceion antes de sacar al bebé del pecho deslizando suavemente s
dedo entre las encias del bebé.

As part of the nutrition education offered, WIC participants may receive nutrition
education materials. Over a hundred different types of nutrition education cards, handouts
and electronic learning materials are available in English, Spanish and Hmong languages.
These materials help participants use the WIC foods, provide basic nutrition information,
and address specific nutrition - related issues. For instance, participants may have the
opportunity to review a module on low-fat milk, or a card on how to have a healthy
pregnancy.

These education materials are intended to reinforce and compliment the face-to-face
interaction that occurs with participants during nutrition education contact.

The examples shown here are just a small sampling of the education materials available to
participants. The resource section at the end of the course provides links to other helpful
materials.
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Recertification

Recertification

ROSIE,

System Login
User ID: |
Password:

/Update all

collected information

ﬁPA will review and
update nutrition goals

NOTE: You may not certify or issue vouchers to your own relatives.

When participants’ initial certification period is finished, they must be recertified to
continue to participate in WIC. Recertification is similar to the initial certification
appointment. The participant goes through the same process, but because much of the
information has already been collected and is stored in ROSIE, it just needs to be updated.
The CPA will also review and update the nutrition goals at this time.



Proof of identity (ID) is
required each time a
person is certified for WIC.

What are
acceptable
forms of ID?

Participants need to show proof of identity at certifications, recertifications and check pick
ups. This includes parents, guardians and proxies. Proxies are people designated by WIC
participant to act on their behalf in WIC transactions.

So what do you think are acceptable forms of ID for verifying identity? Click the quiz
button on this slide to see if you’re correct!
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WIC Proof of Identity
Question 1of 1~ Point Value
Which of the following are acceptable forms of ID? (7 are correct)
Click Submit when complete.
O Ssocial security card
0 Matricula Consular Identification Card
O Birth certificate
O Ppassport
O Military identification
O Immunization record
O Current driver's license
m s . i w e .® " ra -t PR Y]
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Note: Allowed and not allowed in Wl are in Policy 2.1 page 4 (D.1.)

Which of the following are acceptable forms of ID? (7 are correct)

Current driver's license

Social security card

Birth certificate

Military identification

Alien card

Passport

Hospital identification/confirmation of birth
Matricula Consular Identification Card
Immunization record

Notice of Decision Letter
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WIC Certification: Verif & Documentin

__ | "Introduction
Documenting Residency

Documenting:
ncome!ibii id

* residency

* income

* pregnancy

Documenting Income

Proof of Pregnancy
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Introduction :
Documenting residency, income, and pregnancy. These are three key aspects of the certification process. Take a moment to explore each.

Documenting Residency: X L X . X . L .
A%pllcants need to prove WI residency at each certification appointment and if they are transferring from another state. Proof of residency means establishing the physical address
where an applicant routinely lives or spends the night.

Acceptable forms to prove residence include bills that identify current residency, such as telephone, electricity, heat, or cable; an envelope or other piece of mail that was recently
received at the stated address; or a statement from a landlord.

Unacceptable forms of proof include a driver’s license, checkbook, an address provided from other programs, or a tribal ID.

Income Eligibility

How is WIC income eligibility determined? Well.... It's based on 185% of US Department of Health and Human Services poverty guidelines and uses the same gross income criteria
(before deductions) as free and reduced-price school lunches. Try to calculate that in your head!

Individuals who participate in other programs such as those listed here may adjunctively (or automatically) be income eligible.

Determining Income Eligibility
Let’s explore this topic of income eligibility a bit more...

If applicants are not adjunctively income eIi%ibIe (which means that they aren’t enrolled in one of the approved programs mentioned earlier) , income eligibility is determined in
ROSIE. The family size is compared to the calculation of the most current income for the entire household before taxes and deductions.

Determining income eligibility can be complicated by many factors. The WIC operations manual describes this process in detail, including what to do when applicants are unable to
provide proof of income.

For specific income levels by family size, refer to ROSIE or consult the WIC Operations Manual.

Documenting Income
Here's a pagtg from the WIC Operations Manual showing a small sample of the income verification table. Income eligibility is based on the most accurate indicator of the household's
financial status. Applicants must provide written proof of their total gross income. Any changes in income or family Size may disqualify participants during their certification period.

Proof of Pregnancy

Proof of pregnancy is required within 60 days for pregnant women and postpartum women who apply without an infant due to miscarriage, an abortion or adoption and who were
not on WIC during pregnancy. If proof isn’t available at the first certification and the pregnancy is not apparent, the participant can still receive WIC benefits based on her declaration
that she is indeed pregnant.

However, if proof is not given within the time frame and pregnancy is not obvious, the woman will be terminated from WIC.

Here are acceptable forms of proof of pregnancy:

A fax, e-mail, written form (original copy) or telephone call from health care provider.

Completed WIC Medical Nutritional Prescriptions /Clinical Data Pregnant, Breastfeeding and Non-breastfeeding Postpartum Women Form or information written on a prescription
paper are acceptable.

An ultra sound picture that includes the applicants name and date.
Results of pregnancy test from a community assistance agency, such as pro life or church related agency.
A container of prenatal vitamins with a pharmacy label, or prescription for prenatal vitamins which includes the applicant’s name and date.

Required information should be reasonable for the source of proof: Name of applicant, date of test, result, name and/or signature of health care provider/staff, medical
facility/agency information (name, address, phone number). (See Attachment Proof of Pregnancy Table).

Home pregnancy test results brought in by the applicant are NOT allowed. Any suspicious source may be denied.

There are some exceptions to these rules. Just check with your supervisor.
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Who is eligible for WIC? What happens at a
Certification appointment?

Wit

Close this window, then
continue to the next module

Jot down any questions that you have about the WIC Certification process so you can
discuss them with your supervisor.
Close this window and continue to the next module when you are ready.





