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Updates from the Wisconsin Long Term Care Advisory Council 

Tuesday, September 9, 2025 
 
 

Topic/Question Asked Response/Information 

Family Care Managed Care 
Organization Member Advisory 

Committee Contacts 

In Wisconsin, long term care Managed Care Organizations (MCOs) 
must have a Member Advisory Committee. The purpose is for 
members to provide feedback to the MCO on Family Care. The 
committee must meet at least two times a year. 
 
Below is contact information for each MCO on their Member 
Advisory Committee. 
 
Community Care 

• Member Advisory Committee website link: Member 
Advisory 

• Member Advisory Committee email address: 
quality.projects@communitycareinc.org 

 
iCare/Inclusa 

• Member Advisory Committee contact and email address: 
Nancy Tischbein at nancy.tischbein@inclusa.org 

 
Lakeland Care 

• Member Advisory Committee email address: 
mac@lakelandcareinc.com 

 
My Choice Wisconsin  

• Member Advisory Committee website link: Member 
Advisory - My Choice Wisconsin 

• Member Advisory Committee flyer: 
MACflyer2022ALLSCREEN412221.pdf 
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